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SUMMARY 
The article deals with topical issues of 

training and use of electronic state and municipal 
services by older people. The article outlines the 

principles that determine the choice of 
technology for conducting classes, methods of 
working with older people, specific knowledge 
and skills acquired by older people in training 
courses. Psychological and pedagogical grounds 
for introducing the teaching and methodological 
complex into the training program "Computer 
literacy for the older generation" are presented. 
The psychological and pedagogical aspects of 
conducting classes with older people, the 
requirements for teaching and methodological 
content, the sphere of application of the acquired 
competences, skills and knowledge for elderly 
people, the criteria for monitoring and evaluating 
the results of mastering the training program, the 
principles of organizing independent work of 
listeners are formulated. 

Key words: retirees training, geronto edu-
cation, training in electronic services, principles 
and features of elderly education. 
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