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SUMMARY 
The article notes the inadequacy of existing 

methods for studying the cognitive components 
of the communicative process. The author sug-
gests a research questionnaire “Cognitive biases 
in the course of Internet communication” to 
identify cognitive distortions by A. Beck’s mo-
del during the perception of information, online 
communication. In the course of the empirical 
study, the author substantiates the validity, reli-
ability, and consistency of the research method 
with the help of statistical analysis. According to 
the results of the study, scales (A. Beck’s model) 
with their statistically significant values are also 
determined dichotomous reasoning, catastrophi-
zation, disqualifying the positive, emotional rea-
soning, labeling, filtering, reading of thoughts, 
personalization, pursuing, and overgeneralization. 

Key words: cognitive mechanisms, cogni-
tive biases, information perception, communi-
cative behavior, Internet space, online communi-
cation. 
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