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SUMMARY 
The article deals with the process of for-

mation of educational services, taking into ac-
count the educational need by the society. The 
conditions for the realization of educational needs 
constitute an environmental zone, which is for-
med, on the one hand, by the personal preferen-
ces of students, and on the other, by educational 
resources. The environment zone provides sub-
ject interaction  service contact of the educa-
tional organization and the student in the process 
of realizing the educational need. 

Key words: educational service, educational 
need, environment zone, subject interaction, stu-
dent, educational organization. 
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